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Apri13,2009 

Ms. Mary Rupp 
Secretary oftb.e Board 
National Credit Union Administration 

1775 Duke Street 

Alexandria, VA 22314-3428 

Re: ANPR to 12 CPR Part 704 

Dear Ms. Rupp 

On behalfoftile management, board and staffoftbe KEMBA Louisville Credit Union, I 
would like mtake this opportunity mcomment on the ANPR to 12 CFR Part 704. 

KEMBA is a $38 million dollar state chartered credit union serving approximately 6,000 
members in the states ofKeatucty, WinDis and Indiana. We serve employees ofthe 
Kroger Company 8DCl thc:ir families. We were chartered in 1934, celebnLting 75 years of 
credit uoion ~ to our members. We arc also. tong term member ofKentucky 
Co1'pOJ"8te, which bas provided many services to ow credit union over many years. We 
use our co1pOl'8te credit union for services that would be very costly for us ifwe had to 
pursue on OUT own. 

K.mtucky Corporate provides us with settlement services, ACH receipt and origination., 
wire services, investmeDts through corporate and SimpliCD. Kentucky Corporate has 
provi4ed many educational seminars as well .. 8taffand board BSA training. Settlement 
services fo£ aU ofour dally activity is also provided such as check collection., cash 
settlement with the F~ iusurance aod payroll as weU. 

These are some oftile maay ways that Kentucky CoIporate has made operating our credit 
union safe and efficient for our members as well as our staff. Relationships have 
developed with a very professional staffwho is quick to respond to the needs in our daily 

~ 11:18 ,.: Z rax f"" : 58Z 459 4528 

mailto:kemba@kqnboky.org


(502)459-4528
Apr 06 09 11 :47a KEMBA Louisville CU 

operations. The efficiencies that our corporate pass on to us in reduced overhead is very 
important to our bottom line. I would like to elaborate on some of these services. 

W1I'e transfers are done through oorporate at a cost ofonly $2.00 for domestic, slightly 
higher for international. Corporate staffassists with information in completing some of 
these wires. 

Fifth Third Bank ATMs are available at no cost to our members as a result of 
negotiations with Kentucky Corporate. This service a10ne saves our members thousands 
ofdollars in AT).1 fees. 

BSA training by corporate staff is a must have as an annual review for staff and our 

board. This training is provided at no cost. 


Educational seminars with economic speakers is provided annually, which assists us in 

budget planning. 


Kentucky Corporate bas been operated in a fiscally sound manner and has provided many 
services that ifcontracted by credit unions individually would result in more cost to our 
industry. A local presence ofcorporate services is important to KEMBA Louisville 
Credit Union. 

KEMBA Louisville Credit Union bad a capital position in excess of20% at year end, 
2008. We are a shining example that shows bigger is not always better. Kentucky 
Corporate should be allowed to stand on it's own versus being consolidated inro a 
regional corporate as some would propose. A local presence is important to Kentucky 
credit unions and the services we have come to expect from our corporate wouJd be hard 
torepiace. 

Respectfully Submitted; 

~G..~~ 
Donald O. Diebold Jr. 
President KEMBA Louisville Credit Union 
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